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The most popular courses (see list

on page 4) indicate that our

retailers have chosen to focus on

compliance and customer

excellence training. With a library

with more than 300 courses, the

usage of our online training was

driven by compliance concerns,

where the focus is typically on

ensuring that employees

understand and adhere to

regulations, policies, and industry

standards. The goal is to mitigate

risks, avoid legal issues, and

maintain a strong reputation.

The President’s Desk

 Last year the Institute’s

506,422 students had 1.5

million course enrollments. Our

completion rate was 40.5% due

to structured environments

and employer support. Studies

and surveys generally indicate

low completion rates for

Massive Open Online Courses

(MOOCs), typically in the range

of 5% to 15%.

While customer excellence

training emphasizes skills and

behaviors that enhance

customer satisfaction, loyalty,

and overall experience. This

includes communication,

problem-solving, and empathy-

building.  Unfortunately, firearm

shootings at retail stores are a

significant concern for the

industry and consequently our

most popular course was Active

Shooter Awareness -

Supermarkets.

We all know that training is not just an expense but a strategic investment that drives

long-term organizational success. It builds a skilled workforce, enhances productivity,

and creates a positive work culture, ultimately leading to a competitive advantage in

the market.

1. Harps Food Stores
2. Rouses Enterprises LLC
3. Niemann Foods, Inc
4. Heritage Grocers
5. Houchens Food Group

We would like to honor companies who make training investments and to draw attention

to their dedication to staff advancement, creativity, and general development.

6. Grand Market International
7. Jackson Mitchel Holdings
8. B&R Stores, Inc
9. Massy Stores – Trinidad
10. Busch’s Fresh Food Market

to the 2024 Top Users, Top Stores,

and Top Groups!
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2024 Top Users
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2024 Top Courses
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2024 Top Stores
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2024 Top Groups
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